Automated Decisions
The section to add to your privacy policy if computer programs make, or substantially help make, decisions about people. Replace the bracketed placeholders.
[Organisation name] uses computer programs to make, or help make, some decisions that could significantly affect you. This section explains the kinds of personal information those programs use and the kinds of decisions they are involved in.
1. How we use computer programs in decisions
We use [the kinds of program, e.g. automated screening software, an AI tool built into our booking system] to [what they are used for, in plain categories, e.g. assess applications, detect fraudulent payments, set individual prices].
2. The personal information these programs use
These programs use the following kinds of personal information:
1. [Identity details, e.g. your name, date of birth and identity document details].
1. [Information you give us, e.g. the details in your application].
1. [History with us, e.g. your account and payment history].
1. [Information from other sources, e.g. credit or tenancy database checks].
1. [If a program uses sensitive information, such as health information, name it here as a separate item.]
3. Decisions made by computer programs alone
[The kinds of decision a program makes without a person making the decision, e.g. applications that score below a set threshold are declined automatically.] [If there are none:] None of the decisions described here is made by a computer program alone.
4. Decisions computer programs help us make
[The kinds of decision a person makes where a program does something substantially and directly related to making it, e.g. our staff decide all other applications, relying on the program's score and the checks it runs.]
5. Questions about these decisions
If you have a question about a decision that involved a computer program, or want to make a complaint, contact us using the details in this privacy policy. [If the Privacy Act covers you:] If you are not satisfied with our response, you can complain to the Office of the Australian Information Commissioner (OAIC) at www.oaic.gov.au.
This template is a starting point, not legal advice. APP 1.7 to 1.9 of the Privacy Act 1988 (Cth) apply to decisions made from 10 December 2026, including decisions made by programs set up before then. Describe kinds of information and decisions in plain categories, without technical detail.
Free template from PolicyMint. Have it written for your organization at policymint.ai
